The Butterfly Hospice Trust Privacy Statement

At The Butterfly Hospice Trust, we are committed to improving the quality of life for
patients facing a life-limiting illness and supporting their families. We provide choice,
care, and compassion in a hospice setting.

Whether you are a member of our staff, a volunteer, a professional partner, or a
member of the community, we want your experience with us to be positive. To ensure
this, we have updated our Privacy Policy to clearly explain how we handle your personal
information. The Butterfly Hospice Trust is the Data Controller responsible for all
personal data, including charity number and address.

How We Use Your Information

We collect and use personal information only for the purposes necessary to provide our
services, including:

¢ Responding to your submissions, applications, or inquiries, whether digital orin
person

¢ Delivering information about campaigns, events, products, or services that may
be of interest to you

¢ Managing donations or participation in events

Your privacy and the security of your data are our priority. We take responsibility for
protecting your personal information and handling it with care.

This Privacy Statement is a sum of the full Privacy Policy for the charity.

How We Collect Your Information

We collect information that you provide to us voluntarily, including but not limited to:
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e Application, consent, or booking forms
e Online submissions or registrations
¢ Interactions with our staff, volunteers, or services

All data is stored securely, and appropriate measures are taken to protectit.

When We Share Your Data

We only share your information with trusted third parties when it is necessary to provide
a service you have requested. Examples include:

¢ Processing donations
e Communicating with event organisers on your behalf

We never sell your data and do not share it for marketing purposes without your
consent.

Your Rights

We value your relationship with us and respect your privacy. You have the right to:

¢ Access the information we hold about you
e Request corrections to your information
¢ Withdraw your consent and ask us to stop contacting you

To exercise these rights or for any questions, please contact our Charity Offices at
enquiries@butterflyhospice.org.uk or 01205 311222.

About Us

The Butterfly Hospice Trust provides hospice and related charitable services in
Lincolnshire. References to “we” or “us” in this policy mean The Butterfly Hospice
Trust.

Website: butterflyhospice.org.uk
Charity Office: Rowan Way, Boston, Lincolnshire PE21 9DH
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